ndex 
Volume 5 


Accountability, 1:1-2, 1:5, 1:7, 2:10, 3:1-2, 

3:4, 3:5, 3:12-13, 4:3, 4:12, 4:15, 6:8 

Accreditation, 2:10, 6:1—2, 6:8, 6:11 

Aitken, Joan E., 2:8, 6:7 

Alewynse, John, 3:3, 3:6 

Alverno College, 1:16, 5:3 

Angelo, Tom, 3:3 

Assessment: analyzing results of, 2:7; basic 
questions for, 5:9; classroom research and, 
1:10-1:11; coherence in, 1:5; collabora- 
tion in, 1:5, 1:7, 1:11, 2:3, 3:10-11; con- 
text for, 1:1-2, 1:4—-5, 1:6, 1:9, 1:15; 
course-embedded, 1:8, 1:10—11; course- 
specific, 2:6-7; cumulative, 1:7; cyclical, 
2:10; and decision making, 1:7, 2:3, 2:16; 
discipline specific vs. generic, 1:10; and 
empowerment, 1:5, 3:8, 3:14; goal orienta- 
tion in, 1:7; indirect methods of, 3:5, 3:7; 
international themes in, 3:1—2, 3:4, 3:13: 
institution-centered, 1:1—2, 2:16; as learn- 
ing, 1:8, 1:16; measures for, 1:14—15, 3:7, 
5:9, 5:10, 5:11; methods for, 2:7, 2:15, 
3:6, 3:13, 4:1-2, 4:14—-15; multiphase, 
2:8-9; national, 3:5, 3:7, 3:11; parity in, 
3:4, 3:13; participation in, 3:4, 5:8; philos- 
ophy/purpose of, 3:4; plans, 5:8-9, 6:4—5; 
power and, 3:13; principles for, 1:6, 1:7, 
3:13; process/products of, 1:7, 3:13, 4:6; 
of processes, 2:10; program, 3:6, 3:9, 
3:10, 3:11, 4:9-10, 5:4—5, 6:4—5; state- 
level, 1:1, 2:16, 3:12-13, 4:12; in 
research-oriented institutions, 1:3; role of, 
1:9, 1:15; and teaching/learning improve- 
ment, 1:5, 3:3, 3:4, 3:5, 3:6, 4:11; of time 
use, 1:10, 1:12 

Assessment Plan Review (APR), 5:8-9 

Austin Peay State University, 6:3 

Autonomous University of Aquascalientes, 
4:1 


Bachelor of Science in Social Work 
(BSSW), 5:4—5 

Baugher, Kathy, 3:3 

Bayer, Ann Shea, 4:4 

Beaven, Mary, 1:15 

Black, Ellen, 2:10-11 

Borden, Victor M. H., 4:7 

Boyer, Ernest, 1:5-6 

Bradley, Jama, 1:14 

Braxton, John M., 4:11 


California Critical Thinking Dispositions 
Inventory (CCTDI), 2:1—2, 2:4 

Capstone course, 6:6—7 

Career/occupational education, 2:10, 3:3, 
3:7, 4:5, 6:14-15 

Carpenter, Floyd W., 4:6, 4:7, 4:8 


Center for Dental Hygiene Outcomes 
Assessment, 4:14—15 

Center for Educational Assessment, 5:9, 
5:11 

Central Missouri State University, 1:16 

Citizenship skills assessment, 3:3, 3:7 

Classroom: assessment, 1:10-1:11, 3:9, 
3:14; research, 1:10-11, 3:11, 4:11 

Collaboration, 1:5, 1:6, 1:7, 1:11, 2:3, 
3:10-11 

Communication skills, 2:8-9, 3:5, 3:7, 3:11, 
6:6-7 

Community colleges, 2:12—13, 4:13, 4:15, 
6:14-15 

Continuous Process Improvement (CPI) 
model, 1:16 

Continuous quality improvement (CQI), 
4:6, 4:7, 5:6-7 

Corrallo, Sal, 3:3, 3:5 

Critical thinking (CT) assessment: for dis- 
positions, 2:1—2, 2:4; extent of, 1:14; in 
instructional process, 4:11; national report 

Cross, Pat, 3:3 

Cunningham, Maryanne Lynch, 5:4 

Curriculum assessment, 3:6, 3:9, 5:1-—2, 5:6; 
core, 1:8, 1:10, 2:5, 2:7, 3:6, 3:9, 4:4—5, 
5:1-2, 5:6 


Decentralization, 1:5, 3:13 
Deming, W. Edwards, 4:7 

Dental hygiene education, 4:14-15 
Distance learning services, 2:10-11 
Donlon, F. Thomas, 3:3, 3:14 
Draper, Gwynetta, 1:14 

Dunbar, Stephen, 4:3 


Eckerd College, 6:9-10 

Economic recession, 1:1, 1:9, 3:13 

Edgar, Irene, 6:1 

Education Commission of the States (ECS), 
2:16, 3:12 

Empowerment, 1:5, 3:8, 3:13, 3:14, 5:7 

Engineering education, 6:15 

English as a Second Language (ESL), 2:6, 
2:7 


Europe, 1:2, 1:4, 3:2, 3:4 
Exit interviews, 4:4, 6:4 
External evaluators, 1:10, 2:15 


Facione, Noreen C., 2:1 

Facione, Peter A., 2:1 

Faculty: and accountability, 4:3; collabora- 
tion of, 4:16; expectations of, 1:10; assess- 
ment involvement of, 1:3, 1:6, 1:7, 1:8, 
1:10-11, 2:7, 2:9, 2:14, 3:8, 5:2, 5:3, 5:6, 
5:10, 6:3—4, 6:9-10; and matrix model, 3:9; 
professional development of, 1:3; rewards 
for, 1:3; values of, 1:3; workload of, 1:8 

Fairleigh Dickinson University (FDU), 1:15 

Farmer, Donald W., 1:8 

Florida Taxonomy of Cognitive Behavior, 
4:11 


Foreign language education, 3:16 

Fourth International Conference on 
Assessing Quality in Higher Education, 

Fund for the Improvement of Postsecondary 
Education (FPISE), 1:12, 1:14, 1:16, 2:3, 
2:15, 2:16, 3:16, 4:16, 5:3, 6:15 

Funding, higher education, 1:9, 1:12-1:13, 
3:12, 6:12-13; incentive/performance- 
based, 1:12—13, 6:12-13 


Gadbow, Nancy, 3:3 

Gaither, Gerald H., 6:12 

General education, 1:14, 2:5, 2:7, 4:16, 5:9, 
6:9-10 

Germany, 3:2, 3:4 

Government intervention, 3:2, 3:4, 4:3, 
4:12, 4:15 

Graba, Joseph P., 5:6-7 

Grade point averages, 2:10, 3:7, 5:5, 6:6 

Graduates: assessment of, 3:5, 3:7, 3:11; 
5:34, 5:4-S, 6:10; performance standards 
for, 1:2, 1:4, 3:5, 3:7; placement of, 3:12; 
satisfaction of, 2:13, 4:9-10 

Graduation rates, 3:12, 4:12 

Gray, Peter, 3:10 

Great Britain, 1:9, 1:15, 3:4 

Green, Ruth, 6:4 

Gustafson, G., 4:9, 4:10 


Hall, Douglas Lee, 5:1 

Hampton model, 3:3, 3:6, : 3:9 

Hanson, David, 2:14 

Harris, John, 2:3 

Harris, Lou, 1:1 

Higher education: accountability in, 1:1, 
1:5, 3:12-13; and K-12 reforms, 2:15; 
power redistribution in, 3:13; quality in, 
3:1-2, 3:4, 3:13; 5:6-7 

Higher Education Act, Title IV, Part H, 4:12 

Hilgers, Thomas, 4:4 

Hong Kong Council for 
Accreditation (HKCAA), 6:1-2 

Hudson, Cathie M., 2:5 

Hutchings, Pat, 1:6 


Academic 


Indiana University, 4:3, 4:9-10 

Institutional effectiveness, 5:8, 2:11, 2:13, 
3:10—11; 4:6—7, 4:13, 4:15 

Institutions: context of, 1:1-2, 1:4—6, 1:9, 
1:15; two-year vs. four-year, 1:14 

Instructional delivery/process, 3:14, 4:11 


Jans-Thomas, Susie, 3:3, 3:14 

Johnson County Community College, 4:13, 
4:15, 6:3 

Jones, Elizabeth A., 6:8 

Jones, Thomas Z., 2:5 

Julian, Faye D., 6:6 

Julian, Frank, 4:6, 4:7, 4:8 

Juran, Joseph, 4:7 


K-12 education, 1:4, 1:5, 2:15, 4:3, 5:9, 5:11 
Kean College, 5:3 


» 
| 
| | 
| 
| 
| 


King’s College, 1:8, 1:10—11 
Kropotkin, Peter, 1:6 
Krueger, Darrell, 5:3 


Larson, Richard, 1:15 
Leadership, organizational, 5:6—7 
Legislation, 3:12—13, 4:12 
Liberty University, 2:10—11 
Loadman, W., 4:9, 4:10 

Loeb, Roger C., 2:14 


Maasen, Peter, 3:13 

McCann, Ann, 4:14 

McClain, Charles, 5:3 

McClenney, Kay M.., 1:1 

McEneaney, John E., 4:9 

McKinley, Virginia, 2:6 

Making a Difference: Outcomes of a Decade 
of Assessment in Higher Education, 5:4, 
6:3, 6:4 

Malcolm Baldrige National Quality Award, 
5:6-7 

Matrix model, 3:3, 3:6, 3:9 

Mendoza, Gaston, 1:15 

Mexico, 4:1—2, 4:5 

Miami University, 1:12, 6:3, 6:4 

Midlands Technical College (MTC), 2:11, 
2:13 

Minnesota Council for Quality, 5:6-7 

Mission: and assessment plans, 5:8, 
5:10—11, 6:4, 6:5; and continuous quality 
improvement, 5:6; departmental, 6:4—5; 
and empowerment, 1:6; and institutional 
effectiveness, 3:10, 4:13; and outcomes, 
2:5, 3:6, 3:9; and quality audits, 4:6, 4:8 

Missouri Writing Assessment, 5:9, 5:11 

Montclair State University, 6:3 

Mt. Hood Community College, 3:10-11 


National Assessment of Educational 
Progress (NAEP), 4:15 

National Center on Education Statistics 
(NCES), 3:3, 3:5, 4:3, 4:12 

National Database for Teacher Education 
Program Follow-up, 4:9 

National Education Goal 5, 3:5, 3:7, 3:11, 
4:3, 4:12, 8:8-9 

National Education Goals Panel, 3:5, 3:13, 
4:12, 6:8 

National Governors’ Association (NGA), 
4:3, 4:15 

National performance-based standards, 
3:12-13, 4:3, 4:12, 4:15; 6:8-9 

National System of Quality Assessment, 3:2 

Neer, Michaei, 2:8, 6:7 

Netherlands, 3:2, 3:13 

Nevo, Baruch, 4:14 

Noncognitive development, |:14—15 

Nordvall, Robert, 4:11 

North Carolina State University (NCSU), 
6:4-5 

North Central Association of Colleges and 

Schools, 5:8 


Northeast Missouri State University, 5:3 


Objectives, 1:3, 1:6, 3:6, 3:9 

Ohio University, 5:3 

Outcomes: of adult education, 2:10, 2:11; 
conditions for, 1:7; and core curriculum, 
1:8; cumulative learning, 1:7; and incen- 
tive funding, 1:12; of faculty involvement, 


ing, 2:5, 6:5 

Outcomes assessment, 1:2; for adult educa- 
tion, 2:10—11; of dental hygiene educa- 
tion, 4:14—15; extent of, 1:14; faculty-cen- 
tered, 2:14; guidelines for, 2:5, 2:7; 
impacts of, 5:3—4; limitations of, 1:15; in a 
Mexican university, 4:1—2, 4:5; national 
survey on, 5:3—4; problems with, 4:11; of 
social work graduates, 5:4—5; of speech 
majors, 6:6—7; steps for, 2:5; and total 
quality management, 2:3; of transfer stu- 
dents, 4:15 


Parity, 3:4, 3:13 

Peer review, 6:1—2, 6:11 

Performance indicators, 2:16, 3:4, 3:12-13, 
4:7, 4:8 

Performance standards, 1:2, 1:4, 3:5, 3:7, 
3:11, 6:5 

Performance-based assessment, 1:10, 2:7, 
2:15, 3:6, 3:12, 4:3 

Petty, Linda, 3:3, 3:6 

Pike, Gary R., 1:14, 5:9 

Planning: budget, 2:5, 3:10; operational, 
2:13; process, 2:11, 2:13; strategic, 2:11, 
3:10-11, 5:6, 5:7; systems approach to, 
1:4, 1:5, 3:10, 5:4 

Polytechnics, 1:9 

Portfolios, student, 2:6-7, 2:8, 2:15, 5:4—5, 
6:3 

Power, 3:13 

Principles of Good Practice for Assessing 
Student Learning, 1:6, 1:7, 6:13 

Process improvement, 4:6-8 

Program/Selective Excellence, 1:12—13 

Propst, H. Dean, 3:1-2 

Public: demands of, 1:9, 3:2, 3:4, 4:3; poli- 
cy, 2:16, 3:13; trust/distrust by, 1:1, 1:5, 
3:1-2 


Quality Incentive Funding Programs, 3:4 

Quality: assessment, 2:16, 3:1-2, 3:4, 3:12, 
3:13; assurance, 5:7; audits, 4:6-8 

Ratcliff, Jim, 3:13 

Read, Sister Joel, 5:3 

Recruitment/retention, 3:10, 3:12, 4:6-8 

Rizo, Felipe M., 4:1 


St. Mary College, 3.14 
St. Mary’s University, 5:1—2, 5:6 
Samford University, 2:3 

Schilling, Karl, 1:12 
Self-assessment, 3:8, 4:1—2, 4:5, 6:6; 
Self-directed learning, 2:1, 3:3 
Sheridan, E. Marcia, 4:9 


Skills, basic, 1:8, 1:10, 1:14, 3:5, 3:7, 4:2, 
4:5 

Smith, Terry B., 1:9 

Social issues, 1:4—5, 1:9 

Spicuzza, Frank J., 5:4 

State Technical Institute at Memphis, 6:3 

State University of New York, 6:3 

Student learning: assessment as, 1:8; assess- 
ment of, 1:6, 1:7, 6:3-4; complexity of, 
1:7, 3:5; and course-embedded assess- 
ment, 1:8, 1:10—11; styles of, 3:3, 3:8 

Students: adult, 2:10—11, 3:8, 3:10, 3:14; 
assessment participation of, 1:15, 2:8, 3.8, 
3:14, 4:1-2, 4:5, 5:1-2, 5:6, 6:6, 6:7; atti- 
tude/personality assessment of, 2:14; 
development of, 2:5, 4:1—2, 4:5; educa- 
tional motivations of, 3:7; guidance for, 
3:8; heterogeneity among, 3:4, 3:10; satis- 
faction of, 1:14, 2:13, 1:14, 4:4—5; self- 
awareness of, 1:15; services for, 2:10—11; 
success of, 3:10—11; values of, 4:2 

Survey method, 1:14, 2:3, 2:7, 2:15, 3:5, 
4:9-10, 4:13, 6:9-10 

Sweden, 3:4 

Sylwester, David, 2:3 


Taxonomies: for instructional process, 4:11; 
of intelligence tests, 4:14 

Teacher education program, 4:9-10 

Terenzini, Patrick T., 3:1, 3:3 

Tests: achievement, 4:3; aptitude, 2:10, 4:1, 
4:14; standardized, 2:10, 4:11, 5:5, 6:9; 
taking of, 3:14 

Thomas Edison College (TE), 3:14 

Total Quality Management (TQM), 1:4, 1:5, 
1:16, 2:3, 3:13, 4:6-8, 5:6 

Towles, David, 2:10-11 

Transcripts, 4:13, 4:15 

Transfer function, 4:13, 4:15 


Union College Assessment Program, 
5:10-11 

United States: cities in, 1:4—5; cultural 
diversity in, 3:16; higher education in, 3:2; 
inefficiency in, 1:2, 1:4; power redistribu- 
tion in, 3:13 

University of Hawaii at Manoa (UHM), 
4:4-5 

University of Missouri, 2:8, 6:15 

University of South Carolina, 4:16 

University of Tennessee, 2:3, 5:4—5, 6:3, 
6:6-7 

University of Wisconsin, 5:3 

University System of Georgia, 2:5, 2:7 


Values, 1:3, 1:7, 5:6, 10:2 


Weiss, Nathan, 5:3 


Writing assessment/requirements, 2:6-—7, 


4:4-5, 5:9, 5:11, 6:6 J 


| 
= 
1:3; and ol 6, 3:9; studer am- 
nch, Eleanor, 3:3, 3:6 
Ly 
| | 
| 
| 
| 4 
4 
a | | 
| | 
| 
| 
| 
| | 
| 
| | J 
| : 
| 
- 
| 
| 
| 
| 
| 
| 
| eee 
| | | 


